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Comments: Both chairlift improvements have my support. I hope the lifts are able to run at full speed. The village

express, the elk camp gondola and the skycab (skittles) run much slower than originally designed. High alpine

quad is a good example of a lift that runs at the advertised speed with minimal stopping.

 

Lost Forest activities improvements have my support. But the same issue, I hope the activities are able to

operate often enough to serve our guests. The existing challenge course has stopped later activities on

Tuesdays. The Limelight wall is closed more days than not and is shuttered up for months at a time. I know it is

difficult to pay employees when guest numbers are low, but we need to bring people to the Lost Forest. The

sightseeing package used to offer a discount on activities. Free/discounted gondola days, local appreciation days

and group bookings need to be explored as options.

 

Restaurant improvements have my support. I hope the two restaurants (Uleroff &amp; Elk Camp) can stop

reducing the food items on their menu. More food, less canned alcohol. Elk camp restaurant has eliminated

paninis, salad bar, side dish options, second protein, breakfast burritos, pastries and desserts (not from a

package), and others. They've taken an entire salad bar and put canned gin and tonics there. We need

affordable food, discounted food for employees, and, similar to the Lost Forest, the employees need to be

scheduled to maybe sell foods. Currently, any day where food isn't sold late, there are closures and menu

reductions the following day. We need the Starbucks model; pay people long days, long weeks and no off

seasons to "perhaps" sell coffee. Then advertising and marketing needs to be engaged to bring people thru the

door. Elk Camp doesn't need a bigger patio, they need more seating indoors (downstairs?). The current patio

could be tented in from 12/15 thru 3/1 with heat and it would solve the seating problem. Elk Camp Restaurant

was a little too small the day it opened. Restaurant builds and renovations need to look enormous for 5 years of

operations. Then we can adjust guest size for our needs. Picture a kid with huge school clothes in September. 


